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Q: How would you describe the term, people
skills?

A: We have to go all the way back to the book of
Genesis. At the end of every creative act (vegeta-
tion, division of sea and land, stars and space, etc.),
God said, “It is good.” However, after God created
man, He said it is not good for man to be alone. \We
are made by our very nature to connect with other
people. Life is about relationships.

Q: How do you connect with people?

A. My philosophy is that there are only three
relationships in life: outward expression (with other
people), inward expression (with ourselves), and
upward expression (with God). The bottom line is
that we are never properly related with each other
until we are properly related with ourselves (self-
respect, self-love, etc.). And we are never properly
related to ourselves until we discover how inde-
scribably valuable we are to God and have a proper
relationship with Him through Jesus Christ. In fact,
Jesus put all of these relationships in the Great
Commandment: love God with all your heart and
love your neighbor as yourself.

Sharpening Your Life Skills
PEOPLE SKILLS

Q. Networking has been a buzzword for several
years. What do you do to build your life net-
work?

A. Fred Smith wrote a valuable book entitled, You
and Your Network. | would encourage everyone to
read this book. Here are a few things to consider
when networking:

1. Be approachable—people need to feel they can
talk to you.

2. Be affirming—the greatest motivation factor is a
pat on the back and an affirming word. Write notes
of affirmation.

3. Be appreciative—write thank you notes.
4. Be affectionate—love people genuinely.

5. Be attentive—know peoples’ names, know their
kids' names, know something about them.

6. Be aggressive—be prompt and punctual. Never
go home without returning every phone call you
receive that day. Answer your e-mails and every
piece of mail you possibly can.
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7 Be accurate—be honest. You don’t have to be
afraid of the truth because truth will always win in
the end.

8. Be authentic—have integrity.

9. Be accountable—have someone around you to
whom to are accountable.

Q: How do attitudes affect relationships?

A: While painting The Last Supper, Leonardo da
Vinci had a bitter dispute with a fellow painter. Da
Vinci was so enraged that he painted the face of his
adversary into the face of Judas. Everyone immedi-
ately recognized Judas as Leonardo’s former friend.
Da Vinci continued to paint each disciple into the
portrait. It then was time to paint the face of Christ.
After many attempts, da Vinci could not paint the
Lord’s face because of the hatred within his heart.
So, he reconciled with his friend, and repainted
Judas's face with another. Then with great ease,

da Vinci painted the face of Christ, completing the
masterpiece admired throughout the centuries.

Forgiveness is a vital key to having good relation-
ships. Two things have to happen if we are going to
have genuine restoration in relationships: 1) there
has to be a truly repentant heart on the part of the
“offending” person and 2) there has to be a recep-
tive heart on the part of the “offended” person.

Q: What about conflict in relationships?

A: There are four timing issues you can apply
when conflict occurs:

1. There is a time to back off.

2. There is a time to stand up.

3. There is a time to give in—pick your battles.
4. There is a time to reach out.

If you always back off or always stand up or always
give in, resolution in conflict will never occur. Tim-
ing is everything.

Q: What is the most important connection?

A: The most important connection is a connection
with God through the Lord Jesus Christ. We were
all in conflict with Christ. Let’s look at the four tim-
ing issues again.

1. Jesus backed off. He went to the Garden of
Gethsemane to pray. He won the victory of Cal-
vary there.

2. Jesus stood up. He acknowledged He was the
Son of God when asked by Caiaphas.

3. Jesus gave in. Nobody shoved Jesus down the
Via Dolorosa. He went willingly to the cross.

4. Jesus reached out. He did this on Calvary with
outstretched arms on the cross. Jesus reached
out to each one of us to bring us into a relationship
with Him.

Remember the bottom line? \We are never going
to be properly related to each other until we are
properly related with ourselves. And we are never
going to be properly related to ourselves until we
are properly related to God through Jesus Christ
our Lord.
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